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Frequently Asked Questions 
Become a Seeing Eye Dogs puppy carer
For questions:
Phone: 1800 03 77 73
Email: info@sed.org.au
Website: https://sed.visionaustralia.org/
Who are we what do we do

Q. Who is Seeing Eye Dogs? 
A: Seeing Eye Dogs is a national organisation that established its first school for dog guides in Victoria in 1960. In 2008, Seeing Eye Dogs merged with Vision Australia. Internationally accredited, Seeing Eye Dogs is a member of the International Guide Dog Federation (IGDF) and is the only national provider of dog guides in Australia. 
Q. Where is the Seeing Eye Dogs headquarters? 
A: Seeing Eye Dogs national headquarters is based in Melbourne and is home to the world-first Leigh Garwood mobility training centre. It was completed in 2017 with funding from generous donors and a grant from the State Government. 

The centre provides a safe space for training white cane clients, Seeing Eye Dogs, and training partner teams of clients and dogs once they are matched. This builds client confidence before moving into real world situations. 

Puppy Caring Program
How do I become a puppy carer and what does it involve?

Q. How do I find out more information about puppy caring?

A: A puppy carer information night would be just right for you to have all your questions answered! Please check out our events page: https://sed.visionaustralia.org/puppy-caring/information-session 
Q. How long do I need to commit to be a volunteer puppy carer?

A: As a puppy carer, various caring options are available. You can provide full time care for an eight week old puppy for 12 – 15 months or if a shorter time is more suitable and you can commit to a minimum of 6 months, this may be the option for you.

Q. How do I apply to be a puppy carer?

A: To become a puppy carer it is easy to apply online at:  

https://sed.visionaustralia.org/puppy-caring/apply-now 

or to request an application form to be sent in the mail call: 1800 03 77 73.
Q. Do I need to have dog training experience to be a puppy carer?

A: No, you don’t need to have any dog training experience to become a puppy carer but you do need to be comfortable around dogs. Seeing Eye Dogs will teach you everything you need to know and guide you along the way. 
Q. What assistance will I receive to train my puppy?

A: Your Seeing Eye Dogs Puppy Development Trainer will meet you weekly when you first receive your puppy. Visits move to fortnightly, then monthly as the pup gets older. 

Staff schedule visits at your work or home during business hours. During the visit, the Seeing Eye Dogs Puppy Development Trainer will provide all the training and guidance you need.

Puppy Development Trainers also arrange regular group training sessions for their local carers in their local area. A puppy carer volunteer committee arranges monthly group training walks and social BBQ’s that are optional at various locations.

Q. Can I share the caring responsibility?
A. Each household nominates one primary carer who will be responsible for the care and training of the puppy. For households that may have two adults who would like to equally share the caring role, both people will need to complete the primary carer paperwork. Other family members can be involved with raising and caring for the pup, however they are not the primary carer.

Q. How long does the puppy carer application take?

A. The application process takes approximately 6 weeks. Following receipt of your application form, we will be in contact shortly afterwards to complete the next steps of the application process as outlined below. 
1. Application Form

2. External Risk Assessment Form;

3. VIC: Working with Children Check (WWCC)/VIT Teacher exemption card or QLD: Blue Card;

4. Police Check

5. Statutory Declaration *If Required

6. Interview and Property Inspection
Q. Once approved as a puppy carer, when will I receive my puppy? 

A. Once you have been approved to be a puppy carer, depending on the planned litters, it takes up to six to 12 months to place a pup. 
Q. How much time do I need to commit every day to be a puppy carer? 

A. Puppies need time dedicated to training, exercising and socialising as well as monitoring them throughout the day. Things take longer with young puppies as they need time to toilet and can’t walk very far initially. You don’t need to be directly interacting with them all the time but do need to keep an eye on them throughout the day. Puppies cannot be left on their own for more than 3 hours. 

Q. How often does my puppy need to be walked on a lead?

A. Seeing Eye Dogs pups are normally walked on a lead daily up to an hour, depending on their age.

Q. Can I leave my puppy alone all day?
A. Our pups should not be left alone for more than 3.5 hours a day. They love company and it is important for them to be supervised and receiving training from their carer so they learn how to behave appropriately.

Q. How many dogs are in the Puppy carer program?
A. Seeing Eye Dogs currently have 200 pups with puppy carers.

Regional puppy carer program
Q. I would love to be a puppy carer but I am based in a regional area.
A. We have puppy carer options for different areas including Melbourne Metropolitan suburbs from Portsea to Yarra Ranges, to Bendigo to Ballarat to Torquay and in between. Puppy Trainers will visit you at home or work for one-on-one training sessions with you and your puppy. We also offer a program in Sunshine Coast and North Brisbane. Ask us to find out more.
Costs involved

Q. I’m interested in becoming a puppy carer, but how much will it cost me?
A. Vision Australia Seeing Eye Dogs provides all the equipment, food, training, dog health care and support while you care for your puppy. You just need to provide your home, basic training and lots of love.

Q. What type of support does Seeing Eye Dogs provide? 

A. When you receive your puppy you will receive a carer manual with all the information you will need. A Seeing Eye Dogs Puppy Development Trainer will be assigned to you as your first point of call for any questions you have about your puppy during business hours. Your trainer will visit you regularly at an agreed time so that you can learn how to train your puppy. We also have kennels and a group of foster carers who are able to look after your pup if you need to go away and can’t take them with you. 

Transport and Travel
Q. Can I take my pup into a National Park?
A: Although Seeing Eye Dogs pups are permitted into some areas of parks, sometimes there are chemical sprays used in these areas, presenting safety risks for our dogs. We encourage you to ask yourself, “Is this integral for the pups training?” and recommend staying away from these areas unless approved by your Puppy Development Trainer.

Q. Can I take my pup on holiday?
A: We always request you ask your Puppy Development Trainer at least three weeks in advance when you plan on going on holiday. Depending on where you are travelling, your Trainer may suggest it is more suitable to book your dog at no cost into the Seeing Eye Dogs kennels while you are away. If your Trainer approves your pup travelling, please plan ahead with the hotels to let them know you are planning to bring a Seeing Eye Dogs puppy in training.

Q. Can my Seeing Eye Dogs puppy fly with me?
A: Unfortunately, our pups are not permitted to fly unless flying with an approved Seeing Eye Dogs Trainer. Alternative arrangements should be made for the time you will be away. Please contact your Trainer to arrange.
Q. Can pups travel on public transport, taxis and Uber’s?

A. Yes, we encourage pups to travel with you on public transport including Taxi’s and Uber’s. Pups need to be introduced to public transport carefully and might not be able to use it for the first few weeks until they get used to it. Your Puppy Development Trainer can guide you through the process. 

Q.  Where does the pup sit when in the car?

A. From an early age, pups are taught to travel in the footwell in the front of your car on the passenger side. The passenger can also sit in the seat as per normal travel. Initially your pup might need to be tethered by tying the lead under the seat but after just a few trips, most pups love the car. They will learn to relax and go to sleep on the floor without being restrained. 
Depending on what sort of car you have and how big your pup gets, many pups are fine in this position even when they are fully grown. If they become too big for the footwell they can travel on the back seat secured with a harness or, if your car is a four-wheel drive with a cargo barrier, they can travel in the boot.

Home life: Families and children
Q. Can families with young children care for a puppy?
A. A family with young children can definitely care for a pup. Pups require a fair amount of supervision and time to train them so this needs to be taken into account. Children can also be involved with the training but an adult (over 18 years old) needs to be responsible for the pup and handle them in public. Children should be supervised at all times when spending time with a Seeing Eye Dogs pup.

Q. Is there an age requirement to be a puppy carer?
A. A puppy carer must be 18 years and older. All pups should be supervised around young children.

Home life: Other animals
Q. Can I have a Seeing Eye Dogs puppy as well as another pet at home? 
A. Other pets, especially cats and dogs, can be of benefit to your pup’s training as they learn other animals are a normal part of the world and not something to be concerned about or get too excited by. This includes cats. It is important that other pets are of a suitable temperament which our Puppy Development Trainer can determine when they visit you for an assessment. 
Please note: A Seeing Eye Dogs puppy follows the Seeing Eye Dogs training program e.g. sleeps in its own bed in a crate and will have different rules and requirements to your other pets. 
Q. Can I have chickens at home?

A. It is okay to have a Seeing Eye Dogs pup if you have chickens. This can assist their training in terms of getting used to working around distractions such as birds. We always recommend that pups are 100% supervised around chickens if you have them roaming free in your yard.

Home life: renting, apartments and limited space
Q. I live in an apartment can I have a pup?
A. Yes, we have many pups who live in apartments. You don’t need a backyard as most of the pup’s exercise is had walking on a lead. You will need access to an outdoor area where they can walk and learn to toilet on a lead and a safe, warm space for them to sleep in their crate inside your home.

Q. I would become a puppy carer if I had a bigger yard…
A. The size of your backyard doesn’t matter, as long as is it is secure. When submitting an application, we consider various criteria to match you with a puppy. Our pups get most of their exercise through walking outside and are toileted on lead outside. It is also good for pups to get used to toileting on different surfaces. We have carers who live in apartments and enjoy the experience of having a Seeing Eye Dogs puppy in training.

Q. I am renting. Can I be a puppy carer?
A. When renting you will need to get permission from your landlord to become a puppy carer. Depending on the person, they can be quite supportive of you having a Seeing Eye Dogs puppy. Seeing Eye Dogs can provide you with a letter to give to the landlord outlining the puppy carer program, explaining that our pups are trained to behave in a calm manner and are different to having a family pet.

Home life: Where will my puppy sleep?
Q. Can my puppy sit on the couch or sleep on my bed?

A. No. We don’t want pups sitting on couches or lying on beds while they are learning basic skills. When the pup becomes a Seeing Eye Dog, the client might not want them having that sort of behaviour. Seeing Eye Dogs provide a comfortable bed for your pup to sleep on. It is fine to sit down on the floor with your pup. If you are watching television it is also good training to have them sitting quietly at your feet.

Q. Where will my puppy sleep?

A. Seeing Eye Dogs provide a crate for your puppy to sleep in. The crate gives your pup a cosy, quiet place to retreat to when they want to rest. It also allows you to contain them in the home during times you cannot supervise them or you want a break. The crate keeps your things safe from the pup and the pup safe from your things. The crate also assists with toilet training by teaching the pup to hold on until they are taken outside. Remember, your pup cannot be left alone for more than 3 hours.
Home life: Other
Q. What happens when I’m doing house chores?

A. The pup needs to be managed in the home to develop and encourage appropriate behaviour. It is good for them to be slowly introduced to different household items but they can get under your feet. If you cannot supervise the pup while you are doing a particular chore and the pup is not yet at the age/stage of training that they can be trusted free in the house, then they should be contained by either using the crate or tethering them to a safe area in the home.

Q. Is my dog “always working” or is it only when it is wearing a puppy coat?

A. When the puppy is wearing its puppy coat, the pup is working. When the puppy’s coat is off they can have play time and relax however they are still required to follow the Seeing Eye Dogs training program behaviour as outlined in the Puppy carer manual.

Q. Can my puppy have ‘free run’ in my property/backyard?

A. Your puppy can ‘free run’ with your supervision if your property/backyard is safe and secure. The pup should not be left unsupervised as they may learn undesired behaviours such as digging. Letting pups have a ‘free run’ is a fantastic way to burn off some energy and teach them to respond when called.

Toilet training

Q. Will my puppy already be toilet trained? 
A. Seeing Eye Dogs start to develop a toileting routine with our pups from three weeks of age while they are still in the Puppy centre. Your role as a puppy carer is to continue this training and create a good toileting routine.
Q. Can I get an older puppy that is toilet trained?
A. For some people, an older pup who already has some training suits their situation better. An older pup will still require management of their toilet routine but won’t need to go nearly as frequently as a younger pup does. You can discuss with your Puppy Development Trainer what is involved with toilet training when they come to visit you. It isn’t a difficult process and most pups learn very quickly but, it does take some time and effort to get it right from the start.

Q. How often does a puppy need to be taken outside and toileted on lead? 

A. During the day the puppy toileting times will vary depending on the pup. When a puppy is 8 weeks old, it will need to be toileted more frequently, approximately hourly. At night, pups should be toileted before bed and may need to be taken out to toilet a few times a night when very young. As the pups gets into a routine after one or two weeks, they will learn to hold until the morning.

Workplace 
Q. Can my puppy go to the office?
A. Seeing Eye Dogs pups love going to the office! Many of our pups go to work with their carers and happily spend the day sleeping under the desk. If you intend to bring your Seeing Eye Dogs puppy into the workplace you would need to discuss this with your employer. We are happy to assist if they have any questions or concerns. Seeing Eye Dogs provide a letter for the employer, building management and can assist with an OH&S workplace policy for having a Seeing Eye Dog in the office. 

Q. How do I join the Seeing Eye Dogs Corporate Carer Program? 
A. Seeing Eye Dogs greatly appreciates organisations that support us through their corporate social responsibility programs. Our ‘Corporate Puppy carer program’ not only fits well into these programs, but has the added benefits of enhancing staff well-being and morale.

We are making it easier for employees to become volunteer puppy carers and to care for a puppy in the workplace. We offer individual carer programs, assist with puppy caring workplace policies and assessments, and provide detailed information for building management upon request. As part of the Corporate Carer Program, we also offer training to a selected puppy carer crew of up to 3 colleagues. 
Q. Do I need both a home and workplace inspection when applying?
A. As part of the application process, Seeing Eye Dogs complete a Property Inspection in your home. If your employer requests additional information about having a puppy in training in the workplace, a corporate pack with a puppy in training risk assessment for the workplace can be provided.

Q How will my colleagues know when my puppy is ‘working’?

A. When Seeing Eye Dogs pups have their puppy coats on, they are in training (working) and should only be touched by the primary carer. This is when you will take them outside for toileting and a social break. They will need a place they can be tethered or contained safely in a crate or playpen while you work. They don’t need constant attention but you need to keep an eye on the pup during the day and take them out for toilet breaks and short walks. 

Much of their time is spent relaxing during the working day under the desk.  You cannot however interact with them in a way that causes them to seek attention. Pups need to learn to sit quietly in an office.

Q Can my puppy interact with my colleagues? 

A. When your puppy has its puppy coat off at set times (your trainer will discuss this with you) your colleagues can interact with your pup which can form part of their training socialisation. It’s important for the pup not to get distracted when they are wearing their puppy coat and in training, otherwise they get excited and want to interact with everyone all the time. This can be tricky as the puppy is a welcome distraction in the office and those big eyes really make others want to connect.  This is your chance to be firm but kind and explain why the puppy cannot be patted while wearing its puppy coat. Your colleagues will quickly understand what is required and will learn to respect you and your pup when your pup is working.

Q. I would love to do this but my hours of work would interfere as I work shift work.
A. Suitability of having a Seeing Eye Dogs pup depends on your particular work role and whether this would interfere with your shift work.  Pups don’t need constant attention but you need to keep an eye on them and take them out for toilet breaks and short walks. Much of their time is spent relaxing during the working day under the desk. Alternatively, if you are working night shift, the pup will get into a routine of sleeping as they would if they were at home.
Q. Can I leave my pup home alone when I go to work? 
A. No. A Seeing Eye Dogs puppy should not be left alone for more than around 3 hours a day. They love company and it is important for them to be supervised and receive training from their carer. A pup can go with you to most places including your work!

When my puppy finishes the puppy carer program, where does it go?
Q. What programs can my pup become part of after its caring program

A: Pups can move into various programs at Seeing Eye Dogs. These programs could include breeding, training, graduation or adoption. All carers are updated on the pup’s progress.

Q. How can I give a puppy back when it goes into the training program?
A. Our puppies love our puppy carers but they also play such an important role assisting people who are blind or have low vision. Saying goodbye can be hard but it is also a time of excitement seeing your pup move on to the next phase of training. The pups love training and coming to Seeing Eye Dogs and seeing their Puppy Trainers at the intake morning tea. 
Remember, you can always get another puppy.

Q. When my puppy finishes the Puppy carer program, what happens when I give it back? 
A. All carers who finish the Puppy carer Program are updated on their pup’s progress as they move into a new program. Different types of programs can include breeding, training, graduation or adoption. 

Hear from our Puppy carers below on how they handle giving their puppy back
“Our puppies love our puppy carers but they also play such an important role assisting people who are blind or have low vision!”

“As a carer you know someone else needs the dog more, and from the start you know you are just borrowing the dog. You look forward to seeing what career option your pup may have.”

“Carers see it as paying it forward and really believe others too will be able to have the strength to do it.”

“I have a cry and then get another one.”

“Giving back the first pup is the hardest and it gets easier from there.”
“Giving back the pup as it enters into formal training is bittersweet, carers love the dogs dearly, and however they will go onto being matched with a client who will love it just as much.”

“A carer has said she always has a pet dog too which she gets to keep and then has Seeing Eye Dog pups as visitors.”

“You have a contract to raise a wonderful pup and when it finishes you have the option to renew indefinitely! All expenses paid!”

“ There is no sad ending, no final vet trip, just a teary farewell and the knowledge when you see a Seeing Eye dog working he/she may have been given that first step with your care and love.”

“Yes you have to return them to do their great work for people who are blind or have low vision but you can always get another one right away...lots of puppy love.”

Q. What happens when my puppy goes into the Seeing Eye Dogs training program? 
A. The pup returns to Seeing Eye Dogs for six months formal training with one of our instructors. After six months of training the dogs are matched to clients and the client/dog team undergoes further training with the instructor until they graduate. This takes another four weeks approximately. 

You will be invited to a morning tea and tour of Seeing Eye Dogs when you return your pup for training. During this visit you will be able to meet the Instructor who will be training your pup, learn how the training process works, find out how you will be updated about their progress and also hear from a client who is blind or has low vision about the difference a Seeing Eye Dogs makes to their lives.

 
Q.  When a dog retires, where does it go? 
A. In most cases when a Seeing Eye Dog retires it remains with its handler. The dog does not return to the puppy carer. 

Q.  Can I adopt a puppy/dog

A. Yes. Please refer to the Seeing Eye Dogs website for more information about which dogs are available for adoption. 

https://sed.visionaustralia.org/how-you-can-help/released-dogs-adoption    

Q. What are the career options for Seeing Eye Dogs? 

A. Every pup is different and there are various programs offered in addition to becoming a Seeing Eye Dog. These programs could include breeding, training, graduation or adoption. They can also work in other service dog organisations such as Assistance Dogs, Border Force, Starlight Foundation and Integra. 

Clients

Q. Client matching timeframe

A. The process of matching a client with a dog takes approximately 12 months. This involves assessment, training and finding a suitable match by our Seeing Eye Dogs Instructor team.

Q. Where does the Seeing Eye Dogs funding some from?
A. National Disability Insurance Scheme (NDIS), My Aged care, donations, sponsors. Seeing Eye Dogs offer support to apply for NDIS funds for you and your Seeing Eye Dog, training and maintenance costs. This includes report writing and advocacy for your planning meeting.

General

Q. What are the access rights of a Seeing Eye Dogs puppy in training?
A. Access rights of Seeing Eye Dogs puppy in training differ state to state. In most cases, Seeing Eye Dogs in training have the same access rights as working dogs. This allows you and your pup into most public areas, except operating theatres, kitchens in restaurants, and some parts of the zoo. Seeing Eye Dogs provide a volunteer ID card with the state-based access rights on the back for all puppy carers. 
Not everyone is aware of the rights of a Seeing Eye Dogs puppy in training. We encourage all carers to adopt an educational approach and consider if the venue they are entering is a vital part of the pups training.

Q. What happens if my circumstances change and I can no longer be a carer?

A. Seeing Eye Dogs assess all puppy caring applicants as part of the application process. Seeing Eye Dogs work with applicants to make sure they are suitable and available to join the program.

If your circumstances change and you can no longer care for the puppy, please contact your Seeing Eye Dogs Trainer as soon as possible to make alternative arrangements.

Foster Carer Program
Q. What is the Foster Carer Program? 
A. The Foster Carer program involves shorter term care of puppies at various ages, dogs in training, breeding dogs or graduated dogs that would benefit from a rest in a home environment. 
Foster caring can vary in duration from one week to several months, depending on the dog’s needs.
Q. Is it possible to only foster care on the weekends? 

A: We do not offer weekend foster care. The minimum time for foster care is for five consecutive days regularly throughout the year. Please check the Seeing Eye Dogs website for current foster caring availabilities, as these can change (https://sed.visionaustralia.org/puppy-caring/what-is-foster-caring). 
Other Volunteer Opportunities

Q. What other volunteer opportunities are available at Seeing Eye Dogs?
A. Please visit the Seeing Eye Dogs website or email sedvolunteer@visionaustralia.org for more information or to apply for other volunteer opportunities.

A. Corporate Working Bee: Seeing Eye Dogs is able to organise Corporate Days for organisations and companies, generally involving 5 people, from 10am-3pm assisting with various activities e.g. cleaning cars, moving stock and cleaning. All groups receive a tour of our puppy centre! 

A. Kennel volunteer: grooming, enrichment, walking, cleaning

A. Administration volunteer: photocopying, reception and usual office duties

A. Driving volunteer: pick up and drop off dogs, dog food and equipment, car appointments.

A. Maintenance Volunteer: gardening, cleaning the training centre, painting

Breeding Program

Q. What is the Breeder Carer Program?

A. Providing full-time care for a creator of future Seeing Eye Dogs is a special role. A small number of dogs join the Melbourne-based breeding program aimed at producing world-class pups. Being a breeding dog carer gives you the chance to care for a breeding dog in your own home and is a longer-term arrangement, often over a number of years. 

Please note: The Carer program is not available in all States and Territories. Please contact Seeing Eye Dogs for more information. 
Q. What is the wait list timeframe to become a breeder carer?

A. This varies depending on the availability of dogs at the time of your application. 
Q. What happens when the dog finishes in the breeding program? 
A. Normally, we retire the female dogs after the dogs after three or four litters. Male dogs can remain in the program for up to eight years. 

Where possible, the breeding dogs are firstly offered to the breeder carer for adoption, before being put up for public adoption to find a suitable home. 

Every so often a dog in the breeding program may retire earlier than anticipated. If that dog is still young enough and suitable, Seeing Eye Dogs may decide to bring that dog in for training.
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