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Date <Add date>

To whom it may concern, 

<Add name> has applied to become a Seeing Eye Dogs puppy carer and is seeking approval to begin the Puppy Caring program for Seeing Eye Dogs. Puppy carers are a vital part of our organisation as it takes up to 12-15 months to raise a pup who will one day go on to change the life of a person who is blind or has low vision. 

When <add name> goes to work/school <select one>, the puppy is his/her <select one> sole responsibility and should have little impact on his/her <select one> work. As part of the training program, the puppy will learn good behaviour and quickly learn to sit or lie quietly next to their puppy carer. A pup learns this from a young age and it quickly becomes routine. Once settled, you may not even notice the pup is there. The puppy will need toilet breaks a few times during the day and to stretch its legs but these should only take a few minutes.

The puppy carer is the primary carer of the Seeing Eye Dogs puppy in training. The puppy will have its own bed and safe space to sleep in. The pup will be contained in the carers work area so it doesn’t wander around, and should have little impact on the work environment. If not sleeping in its bed, the pup will be tethered under the desk out of the way. The main aim for the puppy is to learn socialisation when out and about and to learn to sit quietly and all puppies are toileted outside. The carer has a valuable role in helping shape the life of this pup along its very important journey to become a Seeing Eye Dog.
You may be interested to know that the puppy will wear a blue puppy coat while it is ‘working’ in the office or when it goes out to places. This is so that other people know it is a Seeing Eye Dogs pup in training and should not be patted while working. Once the puppy coat comes off, it is ok to pat the pup with approval from the carer. You may have seen some of our pups around Melbourne wearing their puppy coats while visiting shopping centres. 
To support the primary puppy carer, workplace puppy carers can nominate 1 - 3 colleagues to be a puppy support crew during working hours (note: the primary carer always takes the Seeing Eye Dogs pup home). Seeing Eye Dogs run a group training session with the crew and train them to assist with caring for the pup when primary carers are in meetings, taking pup for toilet breaks, lunch time walks, etc. again to minimise disruption in the office and also promote collaboration between staff.
Please note that a Seeing Eye Dog has different rights to a pet dog. Below is a helpful link regarding dog’s rights and Seeing Eye Dogs handlers:

http://seda.visionaustralia.org/seeing-eye-dogs/rights-of-seeing-eye-dog-users
We can also provide you with a letter for building management, Puppy in training Corporate Policy, Puppy in training Registration Indemnity Form and Puppy Workplace Risk Assessment.

If you have any further questions about the Seeing Eye Dogs Puppy Development Program, please do not hesitate to contact us on 1800 03 77 73. 

Thank you.

Kind regards,
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Mark Jackman

Senior Puppy Development Trainer 
Vision Australia Seeing Eye Dogs 
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