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Bringing a Seeing Eye Dog puppy into the workplace
 

Introducing a Seeing Eye Dog puppy to the workplace is exciting, but it doesn't need to be stressful. We have covered some of the more common questions and issues under the headings below.

 

Hygiene

Our puppies are wormed, flea treated and vaccinated on a regular schedule as well as receiving regular grooming and baths to keep them clean. We advise the washing of hands after interaction with the puppy and before eating. There is no need for employees or customers to interact with the puppy if they don't want to - in some circumstances the carer may ask them not to.

 

Safety

While in the workplace, it is important that the puppy is settled and calm. We provide a crate and a tether to keep the puppy contained in the workplace so the puppy is not wandering free and is not a trip hazard. This will also help to manage the puppy if there are persons in the workplace with a fear of dogs.

 

Toileting

Our puppies may still be learning their toilet training when they are placed in your workplace. The puppy carer will need to provide regular toilet trips for their puppy to a safe environment for them to toilet on the lead - this does not need to be grass. Using the crate will help to teach the puppy toilet training as they do not want to relieve where they sleep. As the puppy gets older, it will need to go out less. It is important that the puppy and puppy carer are not distracted by other staff during this time - just because the puppy's jacket is off does not necessarily mean it is okay for other employees to interact with the puppy.

 

Distraction from work for the puppy carer

The puppy's job is to learn to be calm and quiet in the office. The puppy will learn quickly to be settled at their carer's desk if this is done from a young age. We recommend that the puppy be fed, toileted and exercised before coming into the workplace. As long as they are provided with toys and somewhere comfortable to sit, they will be happy. The main distraction for the puppy carer will be quick toilet trips to relieve the puppy.

 

Distraction from work for other employees

While having a puppy in the workplace is initially exciting for staff, it soon becomes commonplace and routine. It is important for staff to understand that while the puppy is very cute, it also has a very big job to do and learning that begins now. The puppy will wear a jacket when in 'work mode' and staff will be asked not to touch, pat, talk to or otherwise interact with the puppy at that time. A Puppy Development Trainer from Seeing Eye Dogs can be made available to speak to staff or an email communication can be made to staff regarding Seeing Eye Dog etiquette. Appropriate times for staff to interact with the puppy can be discussed with the puppy carer and management of the workplace.

 

It's not all work, is it?

The puppies in the Seeing Eye Dog program have plenty of time for play, get a lot of rewards and have training structured around fun and food, which Labradors love! While you might only see them when they are learning to be calm and relaxed, they get plenty of attention and enjoy their training in all its forms.

